TERMS & CONDITIONS

Skin Transformation Charity Giveaway

1. Promoter Information

This giveaway (“Competition”) is organised and promoted by The Secret Graden Clinic,
Winchester (“the Promoter”).
Contact: info@thesecretgardenwinchester.co.uk

The Secret Garden Skin Clinic: Winchester, Hampshire

2. Eligibility

e Entrants must be aged 30 or over at the date of entry.

o Entrants must be able to attend regular treatments at The Secret Garden Clinic in
Winchester.

e Entrants must be available to attend treatment appointments as mutually agreed
with the Promoter.

o Employees, contractors, and immediate family members of the Promoter are not
eligible to enter.

3. Entry Period

The Competition opens on 22/10/25 and closes at 11:59 PM GMT on 31/12/2025.
Entries received after the closing date will not be accepted.

4. How to Enter

¢ Entrants must follow the instructions provided on The Secret Garden’s website.

e This includes submitting a short application form explaining why they or their
nominee are suitable for the programme.

e A £10 donation is necessary to enter or win of which 100% received by The Secret
Garden after processing/transaction fees will be donated to 2 local charities (The
Winchester Cancer Sanctury and Naomi House and Jacksplace)

5. Prize Details

e The winner will receive a comprehensive skin transformation plan valued at over
£2,000, including a tailored package of professional treatments and consultations as
determined by the Promoter.

e The exact treatment plan will be created following a personal consultation and
suitability assessment.

e The prize is non-transferable, has no cash alternative, and cannot be substituted by
the winner.

e The Promoter reserves the right to replace any part of the prize with an alternative of
equal or greater value if circumstances beyond its control make it necessary to do so.

6. Winner Selection and Notification

e The winner will be selected by the Promoter and its selected charities from eligible
entries based on their suitability for the programme.
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The winner will email within 14; days of the closing date.

If the winner does not respond within 5 days, the Promoter reserves the right to select
an alternative winner.

The Promoter’s decision is final and no correspondence will be entered into.

7. Treatment Commitment

The winner must be able to attend and commit to all treatments as mutually agreed.
Failure to attend appointments without reasonable notice may result in forfeiture of the
prize.

All treatments are subject to medical suitability and consultation. If the winner is not
medically suitable for any treatment, a suitable alternative may be offered at the
Promoter’s discretion.

Once the treatment plan is confirmed, the clinic’s standard Terms and
Conditions of attendance, record keeping, cancellation, and conduct policies
will apply as they do for all clients.

8. Media and Publicity Consent

By entering, entrants agree that if selected as the winner, they will:

o Participate in photography and/or videography documenting their
transformation journey.

o Permit the Promoter to use their before and after images, testimonials, and
related content for marketing, PR, and promotional purposes (including social
media, website, and print) without further payment.

The winner will be required to sign a consent form before starting their plan.

9. Data Protection

Personal data collected will be processed in accordance with the Promoter’s Privacy
Policy and the UK Data Protection Act 2018 and GDPR.

Entrants’ data will be used solely for the administration of the Competition and will not
be shared with third parties unless required by law.

10. Liability

The Promoter accepts no responsibility for entries that are lost, misdirected, delayed,
or incomplete due to technical or other issues.

The Promoter shall not be liable for any injury, loss, or damage resulting directly or
indirectly from the winner’s acceptance or use of the prize, except where caused by
the Promoter’s negligence.

11. Disqualification

The Promoter reserves the right to disqualify any entrant who:

Breaches these Terms & Conditions;
Provides false information; or
Acts in a manner that may bring the Promoter or the Competition into disrepute.

12. Modification or Cancellation



The Promoter reserves the right to amend, suspend, or cancel the Competition at any time
without prior notice if circumstances arise outside its control.

13. Governing Law

These Terms & Conditions are governed by and construed in accordance with the laws of
England and Wales, and entrants submit to the exclusive jurisdiction of the courts of England
and Wales.



